	20:04:33:34.  Claims for nonpayment. An account holder, who is claiming that nonpayment has occurred, shall file a claim of nonpayment with the commission. The commission shall investigate the claim and provide the hub licensee with an opportunity to respond and submit any supporting documents or evidence needed to defend the claim. If the commission determines that the account holder is entitled to restitution, the hub licensee shall have ten days to pay the amount determined by the commission. If the hub licensee fails to make restitution within this time, the commission may take appropriate action against the bond.
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