	20:10:19:03.  Means of establishing credit. A utility shall determine the credit standing of an applicant for service by referring to information about the applicant's prior residential energy usage and bill payment experience if the applicant has had service before. Such information shall be the primary factor in decisions regarding satisfactory or unsatisfactory credit and deposit amounts. In the case of unknown credit, other credit information can be supplied by the applicant to be used by the utility to establish satisfactory credit for the applicant. The utility shall inform the applicant of the right to provide such information to establish satisfactory credit.
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