	20:80:10:01.  Filing the complaint. Any complaint against a practitioner must be made in writing and include the full name and address of the complainant. The complaint must outline the facts, which clearly and accurately describe the nature of the complaint. A complaint must be sent by first class mail to the board at the BAPP administrative office, 3101 W. 41st Street, Suite 205, Sioux Falls, South Dakota 57105. A complaint is not a public record. No agency or individual who files a complaint or provides information related to a complaint has a right to participate in the investigation or formal disciplinary proceedings.

	All complaints shall be investigated by a board representative or a subcommittee appointed by the board.
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