	48:02:05:04.01.  Duties of service agents. Specific duties of service agents are as follows:

	(1)  Receive and retain qualification as a Type II technician;

	(2)  Maintain and provide an inventory of associated equipment in conjunction with the operator to ensure the repair and continued operation of all video lottery machines it is under contract to service in accordance with chapter 48:02:10;

	(3)  Maintain all skills necessary for the repair and service of machines and associated equipment to ensure the continued operation of all video lottery machines it is under contract to service in accordance with chapter 48:02:10;

	(4)  Attend all meetings, seminars, and training sessions for the repair and maintenance of machines and associated equipment required by the lottery and this article;

	(5)  Notify the lottery and the operator with whom it contracts of any recurring electronic or mechanical machine malfunctions or other problems experienced in a particular approved machine model;

	(6)  Provide the lottery with a copy of the service contracts and notify the lottery of any material change in the service contracts;

	(7)  Comply with all Type II technician requirements; and

	(8)  Enter into contracts that will support and assist the operator to comply with this chapter.
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