
Survey Report: Treasurers 2016
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Response Distribution



Mean: 4.514 Confidence Interval @ 95%: [4.257 - 4.771] Standard Deviation: 1.113 Standard Error: 0.131

How long have you been in your current position?

Answer Count Percent 20% 40% 60% 80% 100%

1. Less than 6 months 4 5.56%

2. 6 months to less than 1 year 2 2.78%

3. 1 year to less than 3 years 5 6.94%

4. 3 years to less than 5 years 3 4.17%

5. 5 years or more 58 80.56%
Total 72 100%

Less than 6 months : 5.56%

6 months to less than 1 year : 2.78%

1 year to less than 3 years : 6.94%

3 years to less than 5 years : 4.17%

5 years or more : 80.56%

javascript:Bubble.showTip('Margin%20Of%20Error%20:%209.14%',%20document.getElementById('answer_moe_230308343'))
http://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=44919385&answerID=230308343
javascript:Bubble.showTip('Margin%20Of%20Error%20:%204.62%',%20document.getElementById('answer_moe_230308342'))
http://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=44919385&answerID=230308342
javascript:Bubble.showTip('Margin%20Of%20Error%20:%205.87%',%20document.getElementById('answer_moe_230308341'))
http://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=44919385&answerID=230308341
javascript:Bubble.showTip('Margin%20Of%20Error%20:%203.8%',%20document.getElementById('answer_moe_230308340'))
http://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=44919385&answerID=230308340
javascript:Bubble.showTip('Margin%20Of%20Error%20:%205.29%',%20document.getElementById('answer_moe_230308339'))
http://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=44919385&answerID=230308339


What is your level of interaction with the State Treasurer's Office?

Question Count Score None Daily Weekly Monthly Quarterly Annually

1. Check/Cash Deposits 57 2.47

2. ACH Payments 52 2.31

3. Wire Transfers 52 2.42

4. Other Bank Products 52 2.25

5. CD Program 56 3.34
Average 2.56

Check/Cash Deposits : 2.47 | 41%

ACH Payments : 2.31 | 38%

Wire Transfers : 2.42 | 40%

Other Bank Products : 2.25 | 37%

CD Program : 3.34 | 55%



Mean: 2.474 Confidence Interval @ 95%: [2.109 - 2.838] Standard Deviation: 1.403 Standard Error: 0.186

Check/Cash Deposits

Answer Count Percent 20% 40% 60% 80% 100%
1. None 17 29.82%
2. Daily 15 26.32%
3. Weekly 15 26.32%
4. Monthly 4 7.02%
5. Quarterly 3 5.26%
6. Annually 3 5.26%

Total 57 100%

None : 29.82%

Daily : 26.32%

Weekly : 26.32%

Monthly : 7.02%

Quarterly : 5.26%

Annually : 5.26%
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Mean: 2.308 Confidence Interval @ 95%: [1.929 - 2.687] Standard Deviation: 1.394 Standard Error: 0.193

ACH Payments

Answer Count Percent 20% 40% 60% 80% 100%
1. None 19 36.54%
2. Daily 14 26.92%
3. Weekly 9 17.31%
4. Monthly 7 13.46%
5. Quarterly 0 0.00%
6. Annually 3 5.77%

Total 52 100%

None : 36.54%

Daily : 26.92%

Weekly : 17.31%

Monthly : 13.46%

Annually : 5.77%
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Mean: 2.423 Confidence Interval @ 95%: [1.935 - 2.912] Standard Deviation: 1.797 Standard Error: 0.249

Wire Transfers

Answer Count Percent 20% 40% 60% 80% 100%
1. None 26 50.00%
2. Daily 7 13.46%
3. Weekly 5 9.62%
4. Monthly 5 9.62%
5. Quarterly 3 5.77%
6. Annually 6 11.54%

Total 52 100%

None : 50.00%

Daily : 13.46%

Weekly : 9.62%

Monthly : 9.62%

Quarterly : 5.77%

Annually : 11.54%
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Mean: 2.250 Confidence Interval @ 95%: [1.763 - 2.737] Standard Deviation: 1.792 Standard Error: 0.248

Other Bank Products

Answer Count Percent 20% 40% 60% 80% 100%
1. None 31 59.62%
2. Daily 5 9.62%
3. Weekly 2 3.85%
4. Monthly 4 7.69%
5. Quarterly 6 11.54%
6. Annually 4 7.69%

Total 52 100%

None : 59.62%

Daily : 9.62%

Weekly : 3.85%

Monthly : 7.69%

Quarterly : 11.54%

Annually : 7.69%
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Mean: 3.339 Confidence Interval @ 95%: [2.684 - 3.995] Standard Deviation: 2.503 Standard Error: 0.334

CD Program

Answer Count Percent 20% 40% 60% 80% 100%
1. None 29 51.79%
2. Daily 1 1.79%
3. Weekly 0 0.00%
4. Monthly 0 0.00%
5. Quarterly 0 0.00%
6. Annually 26 46.43%

Total 56 100%

None : 51.79%

Daily : 1.79%

Annually : 46.43%
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Mean: 1.347 Confidence Interval @ 95%: [1.218 - 1.477] Standard Deviation: 0.561 Standard Error: 0.066

What best describes your area of employment?

Answer Count Percent 20% 40% 60% 80% 100%

1. State Government Agency 49 68.06%

2. Financial Institution in South Dakota 22 30.56%

3. Financial Institution outside South Dakota 0 0.00%

4. Other 1 1.39%

Total 72 100%

What best describes your area of employment? - [Text Data for Other]
45727340 01/13/2016 Unclaimed Property Division, w hich is a division of the Office of the State Treasurer.

State Government Agency : 68.06%

Financial Institution in South Dakota : 30.56%

Other : 1.39%
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Mean: 1.254 Confidence Interval @ 95%: [1.108 - 1.399] Standard Deviation: 0.626 Standard Error: 0.074

How would you rate your overall level of satisfaction in working with us?

Answer Count Percent 20% 40% 60% 80% 100%

1. Highly satisfied 59 83.10%

2. Somew hat satisf ied 7 9.86%

3. Neutral 4 5.63%

4. Somew hat dissatisf ied 1 1.41%

5. Highly dissatisf ied 0 0.00%

Total 71 100%

Highly satisfied : 83.10%

Somewhat satisfied : 9.86%

Neutral : 5.63%

Somewhat dissatisfied : 1.41%
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How do we rate on the following attributes?

Question Count Score Well Below
Average Below Average Average Above Average Well Above

Average

1. Customer service experience 67 4.30

2. On-time delivery of service 65 4.29

3. Quality/Accuracy of service 66 4.30
Average 4.30

Customer service experience : 4.30 | 85%

On-time delivery of service : 4.29 | 85%

Quality/Accuracy of service : 4.30 | 86%



Mean: 4.299 Confidence Interval @ 95%: [4.103 - 4.494] Standard Deviation: 0.817 Standard Error: 0.100

Customer service experience

Answer Count Percent 20% 40% 60% 80% 100%
1. Well Below  Average 1 1.49%
2. Below  Average 0 0.00%
3. Average 9 13.43%
4. Above Average 25 37.31%
5. Well Above Average 32 47.76%

Total 67 100%

Well Below Average : 1.49%

Average : 13.43%

Above Average : 37.31%

Well Above Average : 47.76%
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Mean: 4.292 Confidence Interval @ 95%: [4.111 - 4.473] Standard Deviation: 0.744 Standard Error: 0.092

On-time delivery of service

Answer Count Percent 20% 40% 60% 80% 100%
1. Well Below  Average 1 1.54%
2. Below  Average 0 0.00%
3. Average 5 7.69%
4. Above Average 32 49.23%
5. Well Above Average 27 41.54%

Total 65 100%

Well Below Average : 1.54%

Average : 7.69%

Above Average : 49.23%

Well Above Average : 41.54%
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Mean: 4.303 Confidence Interval @ 95%: [4.119 - 4.487] Standard Deviation: 0.764 Standard Error: 0.094

Quality/Accuracy of service

Answer Count Percent 20% 40% 60% 80% 100%
1. Well Below  Average 1 1.52%
2. Below  Average 0 0.00%
3. Average 6 9.09%
4. Above Average 30 45.45%
5. Well Above Average 29 43.94%

Total 66 100%

Well Below Average : 1.52%

Average : 9.09%

Above Average : 45.45%

Well Above Average : 43.94%
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Do you have any suggestions for improvement?
45710275 01/13/2016

45713094 01/13/2016

45713105 01/13/2016

45713097 01/13/2016

45713090 01/13/2016

45713108 01/13/2016 I enjoy w orking w ith your staff.

45713143 01/13/2016

45713229 01/13/2016

45713192 01/13/2016

45713154 01/13/2016

45713256 01/13/2016

45713280 01/13/2016

45713313 01/13/2016

45713364 01/13/2016

45713411 01/13/2016

45713525 01/13/2016

45713673 01/13/2016

45713689 01/13/2016

45713714 01/13/2016 All is good.

45713644 01/13/2016

45713783 01/13/2016

45713811 01/13/2016

45713794 01/13/2016

45713949 01/13/2016 Snacks w ould be nice!

45713883 01/13/2016 I don't directly w ork w ith your off ice on a daily basis, how ever the few  scenarios that I, personally, have had contact w ith your staff I have had great experiences w ith Sandy
Tillman. Very friendly, timely, explains things, etc.

45714237 01/13/2016

45714436 01/13/2016

45714446 01/13/2016

45714470 01/13/2016

45714583 01/13/2016

45714750 01/13/2016

45714978 01/13/2016

45714924 01/13/2016

45714841 01/13/2016

45714998 01/13/2016

45715188 01/13/2016

45715453 01/13/2016

45715661 01/13/2016

45715800 01/13/2016

45716003 01/13/2016 I've been in my postion for three days. Cannot answ er this survey as it is w ay too early to repsond.

45713668 01/13/2016 No

45716921 01/13/2016

45717163 01/13/2016

45717287 01/13/2016

45717746 01/13/2016

45718460 01/13/2016

45718635 01/13/2016

45719041 01/13/2016

45719255 01/13/2016

45719724 01/13/2016

45719890 01/13/2016

45720966 01/13/2016

45721364 01/13/2016

45721253 01/13/2016

45722518 01/13/2016

45723114 01/13/2016

45723702 01/13/2016

45723994 01/13/2016

45724472 01/13/2016

45727340 01/13/2016 Some of the questions on the survey do not apply to the Unclaimed Property Division. Overall the Treasury management is eff icient in service and completing the daily w ork load.

45727652 01/13/2016

45727922 01/13/2016

45731353 01/13/2016

45733330 01/13/2016

45736963 01/13/2016
Look for w ays to further automate the escheated funds annual reporting. Further, the current pdf quarterly public funds form has a few  minor issues; it does not alw ays add
properly in the FDIC section and the dollars and cents amounts need to be input into tw o separate boxes, one should be able to enter the full amount w ith a decimal and it inputs
automatically into the proper tw o cells.

45772252 01/14/2016 None at this time



45788723 01/14/2016 No. Doing Great. Mainly Deal w ith Marianne Gabriel for Public Protection Deposits.

45815080 01/14/2016

45823082 01/14/2016

45853813 01/15/2016

45864637 01/15/2016

45944392 01/17/2016

A better aw areness of how  this department impacts keeping the accounting system in sync w ith the bank reconciliation and a department's need to have things posted into the
correct month. There have been times w hen items w ere not approved at the close of the month. A review  of documents on hold aw aiting approval in budgetary control could
alleviate this. If  the document begins w ith a C it should be a cash receipt needing approval of the Treasurer's Off ice. Also OST should be a f inal check on w hether a document is
entered correctly. Yes, the department should enter the document correctly, but OST should also double check if  the document should be a debit or a credit.
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